Position: Software Engineer - Tools & Automation

Location: Winter Park, FL H I G H w I n D Sc

Job Summary:

Highwinds needs smart, creative developers to build our operations automation infrastructure.
In order to deliver higher quality software under rapid release conditions that can be operated
at scale at ever diminishing costs, Highwinds is investing in operations automation technology.

We need great developers who like to work with cool technologies and tools in rapid
development cycles to build it. The ideal candidate will have a varied background in both
software development and systems administration. A Tools and Automation Developer needs to
work with multiple customers (Development, Operations, Business, etc.) to increase the
productivity and effectiveness of the team by finding and delivering valuable information. In
addition, you will help other members of the team understand how to improve the quality of
their work through improved workflow automation and tools.

Responsibilities:

e Install, maintain, and support various tools including, but not limited to Zabbix, Splunk,
JIRA, Puppet, Subversion, Git, RDBMS

e Develop new dashboards, alerts, monitors, and automation agents in the tools

e Actively monitors upcoming projects for candidacy for automation based on title
planning schedules.

e Collation of metrics and reports for presentation and review, to continually improve
operations and return on investment (ROI)

* Be a subject matter expert on automated tools and techniques

Qualifications:
e At least 3 years of relevant programming/scripting experience in tools/automation
e At least 3 years demonstrated experience in managing Linux server system installations
* Demonstrated ability to design and code critical systems projects
e Strong abilities in software and systems testing and debugging

This job description is not intended to be all inclusive. Applicants must be legally permitted to
work in the U.S. in order to have their application considered.
Highwinds is an Equal Opportunity Employer.

If you are interested in this position with Highwinds, please submit your cover letter and résumé
to careers@highwinds.com. In the subject line of your email, please include the title of the
position.

If your experience and qualifications match our current needs, you will be contacted by a
member of our human resources team. We look forward to hearing from you!



